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1. HEEFIR#EZ Best Customer Service Corporation : EEREFAEEEHEFRMHE
BEHURE  ETEAREFREARTIER  BAESHBERFESN  WESEFPNE
TR BELUWFRZEEZZS

2. =IEEFBEE{EZ Best Customer Service Experience Corporation : e EEESE
HEFPRHEBOHER ETFEFAREFPRBERERLER - BASHRERTE
TESEFNEEHRE  BEUMERZEREZIESF

3. RERIEBIFEZE Best Service Innovation Corporation : (EEREMEEEEHEFREMH
BERIFRHE B TERRKREAMARLER  BEESHNBERFEN  WESEFPWNE
THRE  BEUMEFRZEEZRERY -

4. REBERFEB{IEE Best Customer Service Outsourcing Corporation : (EZERERREE
FHEEBZEPRETRENEFPRE  ETEARBFEEBAERLER BEASNREX
TEN  WERSHKEBEEPNBERRE  BELUUMFAZEZEZZF -
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= EE 517813 Best Integrated Marketlng Corporation : Tt W AR BEBHESITH
R - WiREAINMEBRRZEITHES - BRREZSTEIRSNEIFMY - BEY - AR
MO FFEY - ZRHEEEZmEN SR ENEEE -
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6. R{EELE % Best Social Media Operate Corporation : EEREMEEEHE IR
FEN  BEREBUMHETEGEILUREEPNERMIE - BEUMFRZEE RS

7. RIEER Al 24 &A% Best Customer Service Al Application Corporation : 53218
EERETEECRRBED  RROERAEIMALSEZRF - BRIBEAIEAR Al HIiT#ER
BENE  SEPEHREBENBADEREBRE  MWANREKER - WISE#RENTT
ENRATEZEAAELFRIZEM - BEANER Al BRI - IREBIFERS R - FEIR
FIRBFUENEE  BEUMERZELZZRSE -



AN EBER P ORERE 2025 FERERASE LA
< 47 y TCCDA 2025 Customer Service Excellence Awards

Hm

8. HRIEEMR Al 24 {HEEZE Best Customer Service Al System Provider Corporation : IIf
REETEREEALIBRRAAEERERIRSHEMNESE - ZEXEABRRNMY - SNXHE
TR Al BORFE - WRIRSEE Al 503887 - % BN A= AREE 0 LIAEHR AR
FRIFTRT - REERENRBRBRANRAREES - ESEAEEHRZALERRA
BHEEREE  BLUFRZEEZZSF -

i

9. ={ERE AT EEREEZ Best Customer Service Representative Development
Corporation : TEXRETEERITRBAEZEEN - AETRHESSHIEIIMEEHKS
ZR BINMERRMEEETTFREE  wEBHBAEARLER  WEAESMBE
REEN - BELMFRZREREZZF -

10.

— - B

VIBERRBESEEN - £EBFRBZER - ZEMBEK ( 2R% 8T ) EREEKS
BEEE REAZPEBERT  ELUFAZEFREUM ARSI FEE - 6 3ERBER - 175
1T ERBRKIIREESNASEE 11 EE5RIR

i

10. REEFR#E X Best Customer Service Team : EfRF /O — BB EEFRIEH EHERIR
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11. R{ERFIEBEIFTERX Best Service Innovation Team : ER PO EBFEEFIZHAIFRIER
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WERE  FEIEERERAERPRRE -

13. &{EPITHARFZEIEX Best Store Service Team : FIm AR E KR 7 BIRSHABEERIERIR
MIHERE] - WEEBEIRARB MBI HEERE  EATETEAMMRERFTA
REER - BLUERZEEZZE -
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16. &EEMR Al 24 EE X Best Customer Service Al System Provider Team : IHEIE S
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17. &EZERZEEX Best Customer Service Outsourcing Team : ER /OB FEEF
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B FEEE Best Customer Service Center Senior Executive : EEE2ENE
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RIEZERT /O EE Best Customer Service Center Manager : EA#HEEEIERAE
BERPLDPEEE  HEEG@EIFEELSFUUE  EABEENEELRITBENKEHE
ARFrieily - FREEEREEFOE  BRESENSE - IRFZEIF KEXRERS B A BRI
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RIEBF IR Z £ Best Customer Service Star : EAEREFZNH AT - REFRRR
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mISREOE - WEMEFEEFIERMABAIEM -

R{EPITARFE EE Best Store Service Manager : EFEBEFHEERET - SEHBUNEE
EEMBEEFATREEEK  BREPWEENEHES - B8 ERMNAKRGHEIEEE
7 BESiEtEENEEFI MR P -

= IEFITHARTS Z &£ Best Store Service Star : EEEFTHRFREENTLEE - sERESmE
HWFIHRT - mEEEPNEITMNREE - BEEWHNEREIENEED - BesRERF AN RE
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MEBE

RIEERTTIHEE Best Customer Service Telesales Manager : EEEZHESER
e EERESETHEABZREHEE  UTEMSBUASTHESEEREZEEE -
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ExfE Al 1Z3)IE@ Best Artificial Intelligence Trainer : %75 Al BRI R AIE R B AL
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%) RAHEE (WASRE - TEEZE  HillEA...5) LNEXERIRNE ? 5

5

m

>

BRIz - (30%)
FIRESBLEHEZEFERNBERZ L (MNMAES - FIBEL - RF @A KNEIFTE

5% ) BRMSBERANKEZE - HEBETY - (15%)

\

SErEBEIEEPER L EEZESERPAHANKREHEEE ? FE2EERHTEER
Blsk ol AFREERANELNFE R - LRAZEEEEZOEEA éﬂ%ﬁﬁ’]**ﬂh(ﬂﬂ
e &RZE57)

SENHRRHENERBN LMNEFEIES A - ERZEEEIER Dashboard &8 - Ak
BAREHES  SETeNESLHEaESE AR IELR R EAEEZEHE
EXR-(MnE - 57)

3. RERBEITESR

WS

REFMEEXRHBEPRHEBERNKE - £TFARKRBEIFARLER - BESHNA

ERZET]  WESEPNEEARE  ELUMFRZEFRZEF

(1)

(2) 2

SELFEREMEERNEPRBAE ZRE - gl - RRRBRERERME ?FEE
B3t - ( 10% )
SETEUAEPRFAMEFSIEAED TR (ex: 28 vs B - —R AREF......

[\

(8

11



N EEBXRHOREGE 2025 FERKRASSR A
TCCDA 2025 Customer Service Excellence Awards

G

%) FERBERRKABRER  £EITEE FTRANFMAEWISERME - FEE
gt - (10% )
TEEEPRBEF R (E2ERAFAER - A15/FEEZ2A - CRM - Al &
s TRMERANRCRRE RS ? FEEEERD - (20%)
FMUANREERXREIRBEF REE - URBUERMMAARIZREE ?

@
H %
Wlhﬁ

=
(8
W —
Fr> 4

i
8

A EER - (15%)

(5) BERTVRIARBEAN  E2ERE  FIE (MR5EE REEE  EWEZ.....
%) RAMEE (NAEMZRE - THEBZE Bl A5 ) LROERERRNMT ? 5
BREB 2 - (30% )

(6) BIRLSELXERBAFNEEAE L (WAARESR - FHEL - IRIFZmiEKEIF &
M%) BEMSEERANARZE - FEERIZ (15%)

(7) 2BEEEBEZERBEHN LEEBEREFPAHENREEEE? FE2EERHEER
plskol AFEERANAELSFER  MRAZEEEEZEEEERNZRNTEM (M
N &Z57)

8) SEXHMRHNERBSM LMERLIET R - BREEEIER Dashboard #E - AR
BRERE - A FENERLHEES  AHIRNHAERREFAENEEZEHE
EXR -(MnE - 57)

4. REEREIBLEE
TEREMEEXERBV ERRETEENEPRY  HEITEARELEKBERLEER -
BEESHBERTEN  TWESKEBEENBSTCHERE  BLUERZEEZZEF -

ot

1) SBEEEREMEEENREREBRG ZFE - gIIEHY - AARRBRRESRT ? 5E5E
PRt - ( 10% )

(2) SELXEEZRABAEMEFSBEAED LA (ex: 2B vs Fol - —R _AREE......

%) FERBERRKABRER  £EITEE FTRANFEMAEWIEERME - FEE

W

p

W

T

PRt - ( 10% )
3) SELEFHEFRFBREL TR (BSEMARER  BH/FHBEA - CRM) FE
BIUERAMNAKZRIEE ? FEERD - (20% )

4) 2BELENUNREEZREIZRAERINEE - UREUBEERMIKNARKRERR
? A E R - (15%)

(5) BERTRABMFABREY  £2ERE  HE (MRE5EEE  REEE - BU=
12

£



\ EEBXRTOR B 2025 FEBERASEHRAINE
TCCDA 2025 Customer Service Excellence Awards

%) RASSE (NESZRE - TERE - SiliEA....F) LRENREN

fof ? SR ERERRIM 2 - (30% )
FIRESEBLEAEEMRFIE LROBERIE L ( MAMAES] - FIBEL - R mhE KB
et ) BEMSEESRANARZE - FEERRIZ (15%)

£ 2
SELEBECEENAE L EEEESEFIET LARNKREES
\\\\\ ZHIS A AFRERANELNER  DIEAEEEE Z0EE
e (7]!] >R 57)
SEVHMREHENER BN L= FRIEF R - BREEEIEMN Dashboard #E - AR
B E - A FENERLHREES  AHIRNXGAERRETEnEEZEE
EXR-(MoE - 57)

E? meEERH
BERZIRNTE

5. REESTHER
TEVRAEENESTHRE  URERINMERRZETHEES - BREESTHEE
t

RIBIFTIE ~ B - BAREMOREY -

(1)

ZIHBEZHZMBNERHENEEE -
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SENHRRHENERBN LMNEFEIESR A - ERZEEEIER Dashboard &8 - ik
BAREHS  SETeNESLHEaES AR IELRRTEAEEZEHE
EXR-(MnE - 57)
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(5)

(6)

(7)
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